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It is very important that you use the same email address that 
we received from you for the application process and also the 

username that you have received from Mentxu Zalla 
(intl@upo.es) 

 
1. Open the general UPO website (www.upo.es) and in the upper righthand corner, click on EN if 

you want to have the page appear in English. Click on “Custom Access” (in English) or “Acceso 
Personalizado” (if in the Spanish version).   Then click on “Forgot your Password?” Use the top 
right hand corner to change the language to English if it suddenly switches back to Spanish.   
 
 

 

 

 

 

 

 

 

2. In the next window, click on “Recover your password/recuperar su contraseña” 
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3. Introduce the user name that appears on the first page of this document and click on “search”.  

 

 

 

 

 

 

 

4. Introduce your user name again and in number 2 (password recovery) click on “send email”.  
You will see a number 3 appear in which a message appears confirming that you have been 
sent an email. 
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5. You will receive an email like the one that appears below. Click on the link.  

 

 

 

 

 

 

 

 

6. The link will take you to a screen with a temporary password.  You need to click on the “copiar 
contraseña / copy password”  button. Then click on “cambiarla ya/change it now”. 

 

 

 

 

 

 

 

 

7. On the following screen, paste the temporary password  and introduce the new one you wish 
to use. Click on “confirmar” and you will see the following screen confirming that your 
password has been changed. 
 


